Inquiry Response Options in PIER

Add Note

An internal note only seen by PIER Users who are logged on inside the
system. If PIER Users are selected in the Forward/Assign to area, an
email notification will be sent to these individuals regarding your note.
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Log Response

An internal note only seen by PIER Users who are logged on inside the
system. Records a response that was given to an inquirer, usually via
phone or outside email exchange. Responses given via an outside email
exchange may be pasted into the text area.
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Add Inquirer Follow-up

An internal note only seen by PIER Users who are logged on inside the
system. Records additional questions, comments, feedback from the
inquirer if an ongoing conversation takes place.
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Send Email Response to Inquirer

Message typed into the text area is emailed from the PIER System to the
inquirer.
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Workflow for Document Creation in PIER

To Edit a Published Document, you must first Unpublish it
and go back to draft form
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